
Click to Download Data Button Isn’t 
Working 
If your Click to Download Data button isn’t allowing you to download GIS data, then your 

browser might have some stored cookies for the website. 

Below is an example FGDL Metadata Webpage showing the location of the Click to Download 

Data on the right-hand side of the page outlined by a red box. This hyperlink accesses the 

dataset's zip file download location. 

 

 

 

Click the image above to access the same example XML Metadata page shown. 

To clear the old cookies, simply try: ctrl + shift + delete, this will launch the following 

webpage. 

https://web.geoplan.ufl.edu/pub/agol/metadata/xml/amindianlands.xml


Below is a webpage showing an example of how to clear the old cookies. In the Settings, where 

you can access the Clear Browsing data under Basic. Cached images and files option is Checked. 

This section is wrapped in a red box, as well as the Clear Data button at the bottom. 

 

 
 

Example: chrome://settings/clearBrowserData 

 

Select only the option labeled, Cached images and files, then Click Clear data. 

 

 

Please Note: Content in this document has been reviewed for accessibility, however, if you run 

into any issues with this document’s accessibility, please notify the UF GeoPlan Center so that 

we can make appropriate adjustments. 


